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NEB - GRADE XII

Travel and Tourism
/lhi6«]zg gDa/sf] ;'?sf b'O{ c° ^* jf ;f]eGbf dfly k/LIffyL{sf nflu dfq

ljBfyL{x?n] ;s];Dd cfkm\g} zAbdf pQ/ lbg'kg]{5 . bfof“ lsgf/fdf lbOPsf] cª\sn] k"0ff{ª\s
hgfp“b5 .
Candidates are required to give their answers in their own words as far as
practicable. The figures in the margin indicate full marks.

Time: 3 hrs. Full Marks: 75
Pass Marks: 27 (For partial students only)

;d"x ‘s’ (Group 'A')

-clt ;+lIfKt pQ/fTds k|Zgx?÷Very short answer questions)

;a} k|Zgsf] pQ/ lbg'xf];\ . (Attempt all questions.) !)x@=@)
!= ko{6gdf pTkfbg eg]sf] s] xf] < (What is product in tourism ?)

@= Tailor made itinerary eg]sf] s] xf] < (What is tailor made itinerary ?)

#= b/efp eg]sf] s] xf] < (What is tariff ?)

$= PNR, TTL, MCO / GMT sf] k"0f{ ?k n]Vg'xf];\ .
Write down the full forms of PNR, TTL, MCO and GMT.

%= MAP / AP df s] km/s 5 <(What is difference between MAP and AP ? )

^= Folder eg]sf] s] xf] < (What is folder ?)

&= Travel Information Manual n] k|bfg ug]{ s'g} rf/j6f hfgsf/L n]Vg'xf];\ .
List down any four information provided by Travel Information Manual.

*= cf}krfl/s ;"rgf eg]sf] s] xf] < (What is formal information ?)

(= Po/kf]6{ 6\ofS; eg]sf] s] xf] < ( What is airport tax ?)

!)= O{–l6s]l6· eg]sf] s] xf] < ( What is e-ticketing ?)

;d"x ‘v’ (Group 'B')

-;+lIfKt pQ/fTds k|Zgx?÷ Short answer questions)

s'g} ;ft k|Zgsf] pQ/ lbg'xf];\ . (Attempt any seven questions.) &x%=#%
!!= uf8L ef8f b/ lgwf{/0f ubf{ Wofg lbg'kg]{ a'“bfx? n]Vg'xf];\ .

What are the points need to be considered while referring transport rate ?

!@= ko{6g ahf/ Joj:yfkgsf d'Vo d'Vo ljz]iftfx? n]Vg'xf];\ .
Write down the special features of tourism marketing.

!#= ko{6snfO{ g]kfndf s] s] ug{ / gug{ ;Nnfx lbg'x'G5 <
What are the do's and dont's do you advice to the tourists visiting Nepal ?
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!$= ko{6gdf ljt/0f Joj:yf eg]sf] s] xf] < ko{6gdf o;sf] dxŒjaf/] rrf{ ug'{xf];\ .
What is channel  of distribution in tourism ? Describe its importance

in tourism.

!%= ;kmn ko{6g sd{rf/Ldf cfjZos kg]{ u'0fx? s] s] x'g\ <
What are the qualities required to be a successful tourism staff ?

!^= kf;kf]6{ eg]sf] s] xf] < o;sf] k|sf/x? n]Vg'xf];\ .
What is passport ? Write down its types.

!&= /lhi6«/ Jofu]hsf af/]df ePsf k|fjwfgx? n]Vg'xf];\ .
Write down the provisions regarding baggage (checked baggage).

!*= Visa eg]sf] s] xf] < o;sf] k|sf/x? n]Vg'xf];\ .
What is Visa ? Write down its types.

!(= olb Pp6f p8fg sf7df08f}af6 )(M@) ah] p8\5 / l;ª\ufk'/ !&M%% ah] cjt/0f
u5{ eg], sf7df08f}b]lv l;ª\ufk'/;Ddsf] p8fg ;do slt xf]nf <  k"0f{ ?kdf lx;fa
u/]/ b]vfpg'xf];\ .
sf7df08f} hL=Pd=6L= af6 +)%M$% df 5 .
l;ª\ufk'/ hL=Pd=6L=af6 +)*M)) df 5 .
If a flight from Kathmandu leaves at 9:20 hours and arrives Singapore at
17:55 hours. Calculate the flight duration from Kathmandu to Singapore.
Present your answer in detail of calculation.
Kathmandu is +05:45 of G.M.T.
Singapore is +08:00 of G.M.T.

;d"x ‘u’ (Group 'C')

-lj:t[t pQ/fTds k|Zgx?÷ Long answer questions)

s'g} b'O{ k|Zgsf] pQ/ lbg'xf];\ . (Attempt any two questions.) @x!)=@)
@)= ofqf of]hgf eg]sf] s] xf] < o;sf] dxŒjx? n]Vg'xf];\ .

What is itinerary ? Write down its importance.

@!= IATA  xjfO{ l6s6af/] ePsf ;fwf/0f lgodx?sf] JofVof ug'{xf];\ .
Write down the general instruction for IATA ticketing.

@@= ko{6ssf] k|:yfgdf ckgfpg'kg]{ tf}/tl/sfx? JofVof ug'{xf];\ .
Explain the procedures to be applied during departure transfer ?
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