Sub.Code : 274
NEB - GRADE XII

Travel and Tourism
TAETT FFRH! G §F AT §5 T THRT AW GRIETAET AT A

Fremrfieee Gaw sT%Re AT TO7 RqTe | &1 EATAT 5Tl s5gad [uigs
A |

Candidates are required to give their answers in their own words as far as
practicable. The figures in the margin indicate full marks.

Time: 3 hrs. Full Marks: 75
Pass Marks: 27 (For partial students only)

g ‘F (Group 'A")

(@fq dferw STH® T¥HE%/ Very short answer questions)
Y TN IAT [&TE™ | (Attempt all questions.) qoxk=R0
.  UHIAHT ITURA HHl & &f ? (What is product in tourism ?)
. Tailor made itinerary #9@1 & &1 ? (What is tailor made itinerary ?)
3. TUARS WS & &1 ? (What is tariff ?)
¥. PNR, TTL, MCO T GMT &I qU7 & «&Tei |
Write down the full forms of PNR, TTL, MCO and GMT.
MAP TAP AT & ®& g ?(What is difference between MAP and AP ? )
Folder ¥=&l & & ? (What is folder ?)
©,  Travel Information Manual & Y& T Hﬁ' AT THEH AGTa 1Y |

List down any four information provided by Travel Information Manual.
5. A QAT Wl & & ? (What is formal information ?)
R. TUTUIE AW S & & ? ( What is airport tax ?)
0. ¥-fedfas @ & & 7 ( What is e-ticketing ?)

g ‘@ (Group 'B')
(GfereT STUCHS T¥FE%/ Short answer questions)

F I TR AT KON | (Attempt any seven questions.) x4 =34
9. TET ATET & freiRer MRt e faa e deted |

What are the points need to be considered while referring transport rate ?

IR, T TR FEEAH &I H&T faeivaee deferd |

Write down the special features of tourism marketing.
93. THIHATE AT F & TH T TH qodle grs ?

What are the do's and dont's do you advice to the tourists visiting Nepal ?
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9%, THEAHT QT HEwT FHe & &1 ? TISTHT JqaH Hew@aiY <41 T |
What is channel of distribution in tourism ? Describe its importance
in tourism.

9. TR JHIA FHATIHT ATETH I [UEE & & & 7
What are the qualities required to be a successful tourism staff ?
9&. YIS TN B B ? TqH! THIEE ACTe I |
What is passport ? Write down its types.
99, AL AWTH TRAT IH TEALMET ACTe e |
Write down the provisions regarding baggage (checked baggage).
95. Visa W&l & 81 ? JqH! THRET Aeqard |
What is Visa ? Write down its types.
9R. TN TIAT IS FIGATSETE 0%:30 TN I ¥ ISR O 4% T =T
TE 5, FIGAVSRG FIITITEFAHT IS THA T a1 ? U7 &7 ferarren
TR @R |
FISHTIST 1. Q.. q1e +04: ¥4 AT F |
Rrgwmye o1 g7, 3. a1 + 05:00 AT & |

If a flight from Kathmandu leaves at 9:20 hours and arrives Singapore at
17:55 hours. Calculate the flight duration from Kathmandu to Singapore.
Present your answer in detail of calculation.

Kathmandu is +05:45 of GM.T.

Singapore is +08:00 of GM.T.

g T (Group 'C")
(faw@ SacH® TeER/ Long answer questions)

F g8 TTHT X ETEM | (Attempt any two questions.) xq0=R0
0. ITET AT WAH & 8 ? JqH| Aewdee Aeqalq |

What is itinerary ? Write down its importance.
. [ATA gaTE fedear NUH qER Maaees! el T |

Write down the general instruction for IATA ticketing.
R. TTHH JEFHT ATASTIA TRAHEE ARAT THE |

Explain the procedures to be applied during departure transfer ?

-0~



